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INTRODUCTION 
 
“The university itself – its learning, its skills, its zeal, its enthusiasm – remains untouched and its work 
will go on without interruption.”  

– University of Missouri President R.H. Jesse 

We offer these words as both a commitment and a truth.  
 
The COVID-19 outbreak remains one of the greatest and most comprehensive challenges the University 
of Missouri, and higher education more broadly, has faced in this lifetime. Early on, the university 
outlined our priorities driving our institutional response: 

• To provide all students the highest quality education (a commitment to our community). 

• To support our state’s response to this crisis through research, precision health, engagement 
and health care services (a commitment to our impact). 

We remain committed to resuming on-campus activities by fall 2020. As we work to minimize the 
transmission of COVID-19 moving forward, we also work to reaffirm the university’s core missions of 
teaching, research, service and inclusive excellence in this new reality.  
 
On May 13, 2020, UM System President and MU Interim Chancellor Mun Y. Choi announced several 
work groups guided by our medical experts and key university leaders from MU’s schools and colleges, 
MU Health Care, Mizzou Athletics, Operations and the UM System. In total, 135 individuals are 
strategizing and planning our return to campus (11 administrators, 34 faculty members and 91 staff 
members). The groups are: Academics; Research; Student Affairs; Testing, Contact Tracing and 
Quarantining; Facilities; Athletics; and Communications. 
 
Each group worked within these possible scenarios: 
 

 

• Scenario 1, “Full return”: We reconvene for in-person learning with classes starting Aug. 24.  We 
can effectively manage any new cases of COVID-19 and the risk to the general campus 
population remains low. We continue to follow public health guidelines by implementing 
necessary changes to class sizes, public gatherings, class scheduling and course instruction.  To 
meet social distancing requirements, the format of some courses change to a blended format, 
which combines both in-person and online experiences in the same course. 
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• Scenario 2, “Limited return”: Low infection rates and lifted mitigation strategies would allow us 
to reconvene for in-person learning in August, but a second wave of infection forces us to pivot 
back to a virtual learning environment.  

 

• Scenario 3, “Remote return”: COVID-19 cases increase throughout the summer, and the risk for 
transmission in an in-person learning environment is too high. Students are unable to return to 
campus in August. We implement an entirely virtual learning environment for the fall semester, 
and other on-campus activities remain limited. We evaluate the spring semester at a later date.  

The changes we can expect for the fall semester, and potentially beyond, will impact every aspect of 
campus life. This new reality will be an entirely different experience for all of us, affecting how we learn, 
how we discover, how we engage our communities, how we compete and how we use our campus 
facilities. While keeping each other safe means agreeing to a new standard of living and learning, this 
next step is simply a new iteration of the very qualities that have shaped Mizzou since our founding. 
 
We’re all in this together. 
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GUIDING PRINCIPLES 
True to this commitment, we will: 
 

Act with safety and expertise. Your health and well-being are our top priority. The path to 
renewal requires a cautious and strategic approach. We will continue to work closely with the 
Columbia/Boone County Public Health and Human Services, the Centers for Disease Control and 
Prevention (CDC) and our own experts at MU Health Care to follow public health and safety 
guidelines.  
 
Protect education and scholarship. As a public, flagship, research university and a member of 
the Association of American Universities (AAU), we will prioritize student success and scholarly 
excellence. We will not let this crisis compromise the success of our people. 
 
Commit to innovation, collaboration and engagement. In the spirit of our comprehensive 
university mission, we will look for new opportunities that boost our people’s work and lean on 
existing strengths such as precision health that expand Mizzou’s impact.  
 
Strengthen diversity, equity and inclusion. The Mizzou community won’t succeed if each 
individual Tiger can’t excel. Our work toward inclusive excellence is as critical as ever. We must 
prioritize policies that acknowledge and combat inequities.   
 
Support public health efforts and outreach. As the preeminent health care provider in mid-
Missouri and a global leader, the university understands the need to balance health care 
innovation, education and treatment to give our communities the best possible access and care. 

 
By guiding all of our efforts with these principles, we can ensure the best possible outcome for our 
students, faculty and staff. It’s important to note that while this report represents a significant step 
forward in getting back to the campus and traditions we all love, it remains a living document. There is 
no blueprint for how the world will evolve during and after this pandemic. We will continue to rely on 
your feedback and support as we build a future defined by the values and experiences that make Mizzou 
special.  
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OUR ROLE IN HELPING SLOW COVID-19 TRANSMISSION 
Below, we lay out the baseline behaviors we will need from our entire university community to help 
mitigate the spread of COVID-19.  As part of our collective commitment, free Show Me Renewal kits for 
our entire community will be available with face coverings, portable hand sanitizer and disinfecting 
wipes. 
 

 
 
Maintain social distancing of 6 feet between individuals on and off campus 
Keeping space between you and others is the best tool we have to avoid being exposed to the 
COVID-19 virus.   

• Each person must remain at least 6 feet (about 2 arm lengths) from others. 

• We need to maintain 6 feet of distance in classrooms, corridors, laboratories, studios, 
recreation areas, common spaces, elevators, stairwells and social settings.  

 
 
Use face coverings  
Face coverings are an additional step to help slow the spread of COVID-19 when combined 
with everyday preventive actions and social distancing in public settings. 

• You are required to wear face coverings on campus in most situations when you are near 
others such as in class, in hallways or common areas of residence halls. 

• Exceptions include: 
o When you are alone in a private work space or single-occupancy study rooms. 
o When you are in your residence hall room (single or double). 
o While outdoors when maintaining 6 feet or more physical distance from others. 

• Departments will have extra face coverings for students who arrive for class without one, 
but students are expected to supply and maintain their own face coverings. 

• Instructors will wear clear face shields and/or face coverings when teaching in-person 
classes. 

• You will see staff wearing face coverings when working in common areas of residential halls, 
student rooms and all campus dining facilities. 

• Our policies regarding face coverings will adjust according to any changes in local public 
health requirements and guidance. 

• Face coverings must cover the individual’s mouth and nose.  You can select the type of face 
covering that works for you.  Examples of acceptable face coverings include: 

o Cloth ear loop face masks 
o Gaiters 
o Bandanas 
o Clear plastic ear-loop face masks 
o Face shields  

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
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• If you are unable to wear a face covering of any type, you should reach out to the Disability 
Center to identify reasonable accommodations.   

• If you are not wearing a face covering, you may be asked whether you have a disability that 
prevents you from doing so, but you should not be asked to disclose your disability or 
provide medical documentation.  If your answer is “yes,” you will be referred to the 
Disability Center. 

• If you are not wearing a face covering and do not have an approved accommodation to not 
wear one, you may be excluded from university programs and activities. 

• See here for more information from the CDC about how to wear, use and launder face 
coverings. 

 

 
 

Daily symptom check and good hand hygiene 
• Every day, you are required to complete a symptom checklist. If you answer “yes” to any of 

the questions, stay home and call MU Student Health (573-882-7481) or your health care 
provider. 

• Frequently wash your hands (with soap and water for at least 20 seconds) throughout the 
day. If soap and water are not readily available, you can use an alcohol-based hand sanitizer 
that contains 60%-95% alcohol.Cover your mouth and nose with a tissue or your sleeve (not 
your hands) when coughing or sneezing.  

• Throw used tissues in the trash. 
• Wash your hands with soap and water immediately after coughing, sneezing or blowing your 

nose.  

 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
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BEFORE RETURNING TO CAMPUS 
There are both required and recommended actions we are asking of our student population to ensure a 
safe campus environment. 
 

Required  
 

Training: Across campus, we’ve put in place numerous precautions to support the health and 
safety of our Mizzou community. To help communicate these measures, we will require training 
to cover social distancing, face coverings, COVID-19 hygiene, symptom monitoring and how 
different services have been modified to meet public health requirements.  

 
For students living in campus housing 

 
Sign a risk acknowledgement: Even with the steps we have taken to prevent the spread of 
COVID-19 on campus, the exposure risk can never be eliminated. Before moving into campus 
housing, you will need to sign an acknowledgement of the associated risk and precautions.  

 
Sign up for a move-in time: If you are living in student housing, you will need to sign up for a 
time slot during move-in week.   

 
Bring required supplies: To move into your fall 2020 housing assignment, you will need to arrive 
to campus with a face covering, thermometer, hand sanitizer and cleaning products to assist 
with sanitizing your living area.    
 

 

Recommended 
 

Two weeks ahead: We suggest you begin to isolate and closely monitor any changes to your 
health. 

 
We encourage you to monitor your health using a daily symptom checklist.  

 
If you experience any of the symptoms below, you should reach out to your health care provider 
before you arrive on campus.   

  
Symptoms of COVID-19 may include: 

• Fever of 100.4 F or greater or chills 

• Unusual or unexplained cough 

• Shortness of breath or difficulty breathing 

• Unusual or unexplained fatigue 

• Unusual or unexplained muscle or body ache 

• Unusual or unexplained headache (different from typical headaches) 

• New loss of taste or smell 

• Sore throat 

• Congestion or runny nose (excludes seasonal allergies) 

• Nausea or vomiting 

• Diarrhea 
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COURSEWORK CHANGES  
In order to meet public health guidelines regarding social distancing, we have to change our class 
schedule. Some classes will be fully online, some in a blended format and others will remain in person 
but scheduled in larger rooms. 

We are working to update the schedule. You will stay enrolled in the courses you have already chosen, 
although low enrollment could cause a class cancellation. The way the course is offered, and its location 
may change. We are working to keep courses in the original time slots, but it may be necessary to 
change class times to accommodate social distancing requirements.  

       Class format options 

Fully online: In a fully online course, the instructors will decide among three structures. The 
majority of fully online courses will be taught either synchronously or asynchronously.  

• Synchronous: Attend virtually at the time the class is taught. 

• Asynchronous: Access your course material (lectures and readings, for example) at any 
time. You meet assignment due dates and finish the course by the end of the semester. 

• Self-paced: You complete the online materials on your schedule, working independently 
from 6 weeks to 6 months.  

 
Blended: Class includes both face-to-face and online material. Two common blended options 
are:  

• Class splits:  Part of the class attends in-person on one day, while the rest take that day 
online, then they rotate.  

• Lecture/discussion group: Lectures for the whole class would be online. Smaller 
discussion sections would be in-person.  

 
Face to face: Since these courses require room for social distancing within the classroom, they 
will be moved to larger rooms. Or, smaller classrooms will be capped at a lower number of 
students. 
 
 

We recognize how important it is for students to know when, where, and how their courses will be 
offered, and are working hard to update changes quickly.  After the schedule is updated, we encourage 
you to direct questions to your academic advisor and instructor.  
 
If you enroll in a face-to-face course, you will be expected to attend in-person unless you are 
experiencing COVID-19 symptoms or other health-related concerns.  
 
You should not attend class if you are not feeling well. Instructors will be flexible on attendance 
policies.  
 
If you cannot attend your face-to-face class because you are ill, you will be able to access course 
materials from the day(s) you missed. In some courses, you will be able to attend class virtually through 
Zoom or another streaming technology. In others, you can download recorded lectures. Instructors will 
have the specifics of their accommodation plan by the start of the semester.   
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If you already know you want to limit your time on campus, consider enrolling in more online and/or 
blended courses. 
 
Faculty may modify how they hold office hours. Possible options include: holding office hours online, 
meeting in a larger classroom where they can physically distance or building in time at the end of class 
for open questions. 
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WHEN YOU’RE IN CLASS  
No matter the venue, social distancing is expected for all members of our community.  
 

Changes you will see in classroom locations: 

• You will see fewer than normal students in classrooms to maintain the social distancing 
requirements.  

• We are exploring the possibility of using larger campus locations – such as Jesse 
Auditorium – for classroom spaces.   

 
Face coverings required: 

• Students will wear face coverings while in class. Instructors will wear clear face shields, 
clear face coverings or face coverings depending on circumstance.  

• Students are expected to supply and maintain their own face coverings.  If you arrive to 
class without a face covering, there will be an extra supply available. Face coverings 
must cover the individual’s mouth and nose.  You can select the type of face covering 
that works for you.  Examples of acceptable face coverings include: 

o Cloth ear loop face masks 
o Gaiters 
o Bandanas 
o Clear plastic ear-loop face masks 
o Face shields  

• If you are unable to wear a face covering of any type, you should reach out to the 
Disability Center to identify reasonable accommodations.   

• If you are not wearing a face covering, you may be asked whether you have a disability 
that prevents you from doing so, but you should not be asked to disclose your disability 
or provide medical documentation. If your answer is “yes,” you will be referred to the 

Disability Center. 
• If you are not wearing a face covering and do not have an approved accommodation to 

not wear one, you may be excluded from university programs and activities. 

• Some laboratory and studio classes may require you to wear an American Society for 
Testing and Materials Level 2 or Level 3 mask. This will only occur if the learning 
objectives in a particular educational setting cannot be achieved by practicing 6-foot 
social distancing.   

Entering and exiting: 

• You enter a class after the last person has fully exited. 

• When possible, you will see one door to enter, one door to exit, both clearly marked. 
 
Seating: 

• Seats will be marked as to which ones can be used to ensure you sit at a safe distance.  

• Seats that will not be used will be shrink-wrapped to encourage social distancing.  

• You will move to the end of a row to find a seat and not move past a fellow student. 
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MOVING ON CAMPUS 
To limit large gatherings and allow for social distancing, we expanded the length of the move-in period 
for campus housing.  

• Before arriving, you will need to sign up for a move-in timeslot. The sign up will be sent to MU 
students July 8 with slots from 8 a.m. - 6:30 p.m. 

o First-time students will move in Aug. 12-19.  
o Students participating in certain MU programs, such as sorority recruitment, will move 

in Aug. 12-14. 
o Returning students will move in Aug. 20-23. 

• No more than 10 students per time slot per housing facility will be permitted. 

• In order to move into your fall 2020 housing assignment, you must arrive to campus with a face 
covering, thermometer, hand sanitizer and cleaning products to assist with sanitizing your living 
area. 

• Staff will be wearing face coverings when they check you in to your facility at your car. 

• You are allowed to have 2 other individuals help you move in. 

• All elevators will be limited to a resident and up to 2 others per trip. 

• Prepare to complete your move within the 90-minute window. 

• We will designate trash collection points so custodial staff can focus on sanitizing touch points 
throughout the move-in period. 

• Move-in carts will be sanitized after each use. If you have your own cart or dolly, please bring it 
to speed up the process. 

MODIFIED RESIDENTIAL HALL RULES 
The number of students allowed in MU residential halls remains the same as previous years.  
 
MU will not allow room changes for the first 3 weeks of classes. This limit supports a 14-day, symptom-
free window for late arrivals before allowing students to change rooms.  

• Common areas, study rooms, house lounges and main lounges will be modified to encourage 
social distancing.  

• Visitors and non-essential staff will not be allowed in the undergraduate halls and apartments. 

Residential Life may allow more room changes and expand visitor privileges as the COVID-19 situation 
changes.  
 

CAMPUS DINING CHANGES 
Campus Dining Services will be open with social distancing measures in place. The number of students 
allowed in a dining location will be limited based on space. Floor markers will show you where to stand 
in line to keep a safe distance. 
 
All dining halls, convenience stores and restaurants will no longer accept cash, but they will take 
payments via your MU Student ID or credit/debit card. Take-out options will be available.  
 
Other safety measures in place:  
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• All campus dining staff will wear face coverings during work shifts.  

• Cutlery, straws and coffee stirrers will be individually wrapped.  

• Condiments and napkins will no longer be on tables but will be available at a central location.  

• All beverages machines, condiment pumps and soft-serve machines will be sanitized every hour 
during service. 

• All high-touchpoint, non-food-contact surfaces will be sanitized every 2 hours during service.   

• Hand sanitizer dispensers will be available at all entrances. 

MEMORIAL UNION AND STUDENT CENTERS 
• All entrances will remain open at both Memorial Union and the Student Center. 

• Floors will be marked to maintain a 6-foot distance in restaurant lines and one-way lines in and 
out of spaces. 

• All dining halls, convenience stores and restaurants will no longer accept cash, but they will take 
payments via your MU Student ID or credit/debit card. 

• Furniture will be spaced out and/or removed in the student unions for social distancing. 

• All drinking fountains will be turned off, but bottle-filling stations will be available. 

• You will not be allowed to sit on the floor and are discouraged from sleeping in the building. 

MIZZOUREC CENTER 
• Upon coming to MizzouRec, we ask that you run through the self-monitor checklist each day and 

are clear of COVID-19 symptoms. 

• To ensure social distancing:  
o The number of students allowed in the complex at one time will be greatly reduced. 
o Some workout equipment and spaces may be off limits. 
o Adjustments will be made as to how team sports will be offered, and some may not be 

offered.   

• Our standard cleaning practices will increase.  

• Extra staff will help monitor spaces for social distancing. 

• Additional hand-sanitizer stations and gym wipes to clean equipment will be readily available.  

TIGER LINE SHUTTLE  
 

• The university recognizes the importance of shuttles for necessary student transportation. 

• The City of Columbia is using its largest buses, has removed seats to comply with social 
distancing recommendations and is frequently cleaning buses between stops.  

• Tiger Line, Mizzou’s shuttle, is managed by the City of Columbia and has the same protocols.  
o Buses will travel in a caravan to/from campus perimeter lots because fewer seats will be 

available per run.  
o Students who take shuttles to or from campus perimeter lots are required to wear face 

coverings, avoid touching surfaces unnecessarily and maintain social distancing as much 
as possible. 

o Hand sanitizer will be available at each door for riders to use as they enter or exit. 
o Buses will be thoroughly cleaned each evening by GoCoMo staff.  

• Many of the off-campus apartment shuttles have agreed to similar safety and cleaning 
procedures. 

• Optional or recreational travel on public transportation is discouraged. 

https://www.gocomotransit.com/services/tigerline/
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USING RESTROOMS 
• Please do not congregate in bathrooms while waiting your turn.  
• Wash your hands thoroughly afterward.  

USING ELEVATORS 
• Elevators will have signs reminding users about necessary social distancing.  

• Use the stairs when possible. 

• Most elevators allow for only 1 to 2 riders (distanced 6 feet apart) at once.  

• Elevators more than 7 feet wide can take 4 people per trip distanced 6 feet apart. 

• Do not lean on the walls of the elevator or touch your face after using elevator buttons. 

• Wash your hands or use hand sanitizer after you exit the elevator.  

• Elevators will be cleaned more often with a focus on high-touch areas.  

GREEK LIFE 
Fraternity and sorority life will have a combined virtual and in-person recruitment. 
 
Chapter specific programs such as parents’ weekends, alumni weekends, social events and more will be 
altered with safety precautions in mind or postponed as needed.  
 
The size of gatherings will be limited, including breaking up events into multiple spaces and hosting the 
same event on multiple days for different small groups. 
 
Greek houses are being encouraged to determine places to quarantine students who test positive for 
COVID-19 or have been in close contact with someone who tested positive. Close contact is defined as 
within 6 feet of someone for 15 minutes or more with or without a face covering. 
 
Chapters will be encouraged to have a “virtual team” who can plan and execute an alternative, virtual 
option for any in-person event with members. 

EVENTS 
 

• University-sponsored events will be restricted to 20 people or fewer. For the safety of the 
university community, this policy exercises greater caution than Boone County’s limits on 
events, which currently allows 100 attendees. 

• Event organizers for campus groups can seek approval for events with more than 20 attendees 
that support the university’s academic mission by completing the COVID-19 Event Request 
Form. Rare exceptions will only be granted with an approved plan that requires participants to 
follow social distancing and face covering protocols, as well as specific protocols for serving food 
and beverages.  

• Events held by external groups on campus will be extremely limited, and exceptions made in 
only in rare circumstances. For example, MU will continue to serve as a polling location for the 
Nov. 3 Election Day. Event organizers are encouraged to make events digital whenever possible. 

• An event is any communal gathering on or off campus, outside of a classroom setting, lasting 
longer than 15 minutes.  

https://missouri.qualtrics.com/jfe/form/SV_0fDdFSrrbIqftrf
https://missouri.qualtrics.com/jfe/form/SV_0fDdFSrrbIqftrf
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• University policy requires face coverings in campus building unless you are in a private office 
with the door closed or when consuming food or drink.  When consuming food or drink, you 
need to maintain a six-foot distance from others. 

• All allowed events will need to be set up with appropriate social distancing between attendees, 
including arrangements with chairs in rows or around tables. 

 
 Food at events: 

o In accordance with the Columbia/Boone County Public Health and Human Services 
guidelines, self-service salad bars, buffets and beverage service stations that require 
shared utensils or dispensers are currently not allowed.  

o As always, a temporary food permit should be obtained for events where food will be 
served. 

o Individually packaged food and beverages are strongly encouraged for events.  
 
 External client events:  

o At this time, only university-sponsored events are allowed on campus. All external client 
requests will be denied unless an official exemption has been given. In the rare 
occurrence an external client is approved for an on-campus event, additional venue 
criteria may need to be met.  

Event registration and check-in protocol:  

o Gathering event attendee information is required, whether this takes place before the 
event (registration or RSVP) or on-site at the event. This is important for contact tracing 
should an event attendee later test positive for COVID-19.  

o Each guest’s first and last name should be collected, in addition to at least one form of 
contact, preferably two (phone number and email address).  

o Registration systems and RSVP processes should be amended to gather this information 
if they are not already in compliance.  

 Communicating expectations to event attendees:  

o Event coordinators should clearly state what is expected of event attendees prior to 
entering the event space. Signage dictating proper social distancing, entrance/exit 
locations, symptom monitoring and other information is available on the university’s 
Identity website. 

 Event invitations should include the following approved verbiage: 

o “If you are experiencing any symptoms, please refrain from attending this event and 
consider seeking medical attention.” 

If an attendee tests positive for COVID-19 post-event:  
 

o MU is partnering with officials from the Columbia/Boone County Public Health and Human 
Services in their efforts to trace contacts of COVID-19 positive students. 

http://operations-webapps.missouri.edu/ehs_secure/permits.html
https://identity.missouri.edu/campus-signage/
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o  The contact tracing team will maintain high standards of communication and confidentiality 
in accordance with HIPAA, FERPA and state communicable disease laws. 

o  Together, the teams are using REDCap (Research Electronic Data Capture) for the data 
management system.  

o If contacted by a contact investigator or tracer, cooperate and provide the information 
requested.  
 

Read the full policy on events and the event checklist.  
 

CLEANING AND SANITIZING 
We are committed to keeping our campus as safe as possible through consistent and enhanced cleaning 
and sanitizing practices. 
 
 Buildings: 

• All classrooms and auditoriums were fogged by early June and have since remained 
unused. In addition, dorm rooms were cleaned. 

• Classrooms will be cleaned daily. 

• Restrooms will be cleaned daily with high-touch surface areas cleaned twice daily. 

• Elevator buttons and rails will be cleaned multiple times daily. 

• MizzouRec activity spaces will have an additional cleaning. 

Campus Housing: 

• Cleaning of high touchpoints in common areas will increase. 

• Restrooms in community-style residential halls will be cleaned twice daily during the 
week and once daily on weekends  

• Private suite-style bathrooms will not be cleaned by the university to prevent 
unnecessary entry into rooms.  

• Each suite will have a labeled cleaning caddy to be used to clean or wipe down 
bathrooms and common areas, if desired. 

 

COVID-19 MONITORING PLANS 
 
Testing based on symptoms:  

Our medical experts, who also served as leads on Missouri’s statewide medical advisory team, 
developed our testing plan. At the beginning of our process, we considered having mandatory mass 
testing. After much research ourselves, we concluded the same as the CDC: mandatory mass testing is 
not recommended, partly because such testing only provides a snapshot of the situation. 
  
What is far more critical is for our community to follow our protocols: track your symptoms daily, 
keep at least 6 feet distance from others, wear a face covering and frequently wash your hands. 
  
Tracking symptoms gives us a more efficient strategy for following the disease on our campus. We will 
be better informed whom we should test. The test results will then direct the need for a case 
investigation, isolation of positive individuals, contact tracing and quarantining of those in close contact 

https://missouri.box.com/s/t7uap7u7szsqs3ob4zx2dronsdhm0swn
https://missouri.box.com/s/128a31xtcu3lvohxhsq7sxspkkqyfab0
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with a positive person. Close contacts are people who were within 6 feet of the positive individual for 15 
minutes or more over a certain timespan.  
 
MU recently hired case investigators and contact tracers to supplement the Columbia/Boone County 
Public Health tracing team. MU has the capacity to test any student who shows symptoms of COVID-19. 
Individuals will receive a PCR (virus) test and possibly an additional antibody test. 

 

Daily symptom monitoring:  
In order to provide the safest possible environment for all Mizzou community members, it is essential 
we all follow proper health and safety guidelines and continuously self-monitor for COVID-19 symptoms. 
 
Every day, you will need to run through a symptom checklist.  
 

• Take care of yourself:  
o Get rest and stay hydrated.  

• Avoid public transportation and public areas:  
o This includes ride-sharing and busy campus spaces. 

• Continue to monitor your symptoms: 
o Separate yourself as much as possible from others.  
o Stay in a specific room of your home or residence.  
o If possible, use a separate bathroom.  
o If you need to be around other people in or outside of your home, wear a face 

covering. 
 
When to seek emergency medical attention: 
If you begin exhibiting any of these signs, seek emergency medical care immediately: 

• Trouble breathing 

• Persistent pain or pressure in the chest 

• New confusion 

• Inability to wake or stay awake 

• Bluish lips or face 

*This list (from the CDC) does not include all possible symptoms. Please call your medical provider for 
any other symptoms that are severe or concerning to you.  
 
Call 911 or call ahead to your local emergency facility. Notify the operator that you are seeking care 
for someone who has or may have COVID-19. 

 

COVID-19 Positive Case Plan 
 

If you test positive, you are required to report it: 

• The university is requiring all students, faculty and staff (campus and UM System) to notify the 
university if they receive a positive COVID-19 diagnosis.  

• Within four hours of receiving your positive test result, fill out this secure online form. 

• Notify your instructors that you will not be attending class. 

http://mizzou.us/covid19-self-report
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• The online student form will ask you where you have been on campus two days before being 
tested, if you work on campus and whether you live on or off campus. 

• Information submitted is strictly confidential under federal privacy laws regarding education and 
the university’s human resources policies.  

If you test positive and live in campus housing: 
  

You will inform Residential Life and be contacted by a contact tracer to identify those you have been 
in contact with prior to testing positive. You will then be asked to isolate. Students who test positive 
will be encouraged to isolate at home if it is safe and possible to do so.  
  
Once in isolation, you will hear from a Mizzou Care Team member who will:  
  

• Offer to contact your academic dean and advisor to let them know you will not be attending 
class due to health reasons. The academic dean would then inform your instructors via email, 
copying you on that message and encouraging you to stay in contact with your instructors 
regarding your coursework.      

• Encourage symptom tracking and student/patient communication with your health care 
provider regarding symptoms of concern.  

• Inquire about your other needs (such as food, laundry, medications, mental health, etc.) and 
direct you to resources to meet those needs. 

• Encourage you to contact the Care Team as needed during your time in isolation.  
 

The Care Team operates in a manner that protects your privacy. 
 

Your location may be given to MUPD for awareness and appropriate response if needed.  
  

Meals in isolation (if isolating on campus): 
  

• Food will be delivered to your door at 8:30 a.m., 12:30 p.m. and 4:30 p.m. 
• Meals for the weekend will be delivered at 4:30 p.m. on Fridays. Please make sure your 

refrigerator and freezer have room. 

• Meals ordered will be deducted from your dining plan or charged to your Tiger/Gold Cash 
account. 

  
If you test positive and live off campus: 
  
Please stay home during this time. You will hear from a public health contact investigator who will 
start contact tracing.   

   
Call or email the Mizzou Care Team ( (573) 882-5397 or careteam@missouri.edu) if you would like 
additional support.  A Care Team member can: 

• Contact your academic dean and advisor to let them know you will not be attending class due to 
health reasons. The academic dean would then inform your instructors via email, copying you 
on that message and encouraging you to stay in contact with your instructors regarding your 
coursework.      

mailto:careteam@missouri.edu
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• Encourage symptom tracking and student/patient communication with your health care 
provider regarding symptoms of concern.  

• Inquire about your other needs (such as food, laundry, medications, mental health, etc.) and 
direct you to resources to meet those needs. 

• Encourage you to contact the Care Team as needed during your time in isolation.  
  
 The Care Team operates in a manner that protects your privacy.   
 

 
 

Contact tracing process for positive COVID-19 students 

• MU is partnering with Columbia/Boone County Public Health and Human Services in their efforts to 
trace contacts of COVID-19 positive students. The contact tracing team will maintain high standards 
of communication and confidentiality in accordance with HIPAA, FERPA and state communicable 
disease laws. Together, the teams are using the REDCap (Research Electronic Data Capture) for the 
data management system. MU’s contact tracing team will report to MU Student Health Center.  

• Whether you live in student housing or off campus, after you receive your positive test result, you 
will hear from a Columbia/Boone County Public Health staff contact investigator to initiate contact 
tracing.   

• The investigator will work to help you recall everyone you have had close contact with, starting from 
48 hours before you began feeling sick until the time the you were isolated. If you have not had 
symptoms even though you tested positive, you will be asked to identify close contacts for the last 
48 hours. The investigator will then turn this list of names over to a contact tracer.   

• The tracer will warn these contacts by phone or email of their potential exposure to a positive 
student.  The tracer will not know the name of the positive student.  

• To protect your privacy, those contacted are only informed they may have been exposed to a 
patient with the infection. They are not told the identity of the patient who may have exposed 
them.  

If you are contacted about possible exposure to a COVID-19 positive person: 

• You will hear by phone, text or email from a contact tracer that you may have been exposed to a 
person with the infection.  

• You will not be told the identity of the person to whom you were exposed.  

• The tracer will also not know the name of the positive person they are tracing to keep 
confidentiality. 

• You will be encouraged to self-quarantine by staying home and maintaining physical distance 
from others (at least 6 feet) until 14 days after your last exposure, in case you become ill. 

• You will receive education, information and support to understand your risk and information 
about how: 

o To separate yourself from others who are ill.  
o To monitor yourself for illness – checking your temperature twice daily, watching for a 

cough and shortness of breath. 
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• You could spread the infection to others even if you do not feel ill. If you do develop symptoms, 
you should notify public health staff and contact MU Student Health Center or your health care 
provider to be evaluated for infection and the need for medical care. 

If your roommate or a close contact tests positive for COVID-19:  
A close contact is defined as within 6 feet of someone for 15 minutes or more with or without a face 
covering.  You are also considered a close contact if you have had physical contact with a COVID-19 
positive patient.  

• You will hear from public health contact tracer. 

• If you live in student housing, you will be moved into a 14-day quarantine housing 
meant for those exposed to COVID-19 patients. This housing is in a building separate 
from the housing for students who have tested positive. 

• Campus facilities will thoroughly disinfect your room. 

• You should increase your vigilance in monitoring your symptoms daily. 

• If you develop symptoms, you should notify the public health contact tracer who 
contacted you and MU Student Health Center or your health care provider. 

 
To get released from isolation/quarantine: 
You will be released from isolation/quarantine once you’ve received a public health “release 
statement.”   
 
If you live in student housing: 

• Once released, MU Residential Life staff will reach out to help you move back into your room. 

• You will need to show a copy of the release statement to the MU Care Team who has been 
checking on you daily.  

If you live off campus, you will need a public health release statement to resume campus activities. 
 

STUDENT COVID-19 ACCOUNTABILITY MEASURES 
If you have concerns about how a fellow student is following the COVID-19 policies and protocols laid 
out in this guide, please report your concerns to the Office of the Dean of Students.  You can fill out a 
COVID Safety Measures Reporting Form here.   All policies/standards are based on university 
expectations as informed by city, county and state guidelines. Compliance with these policies fall under 
the Collected Rules and Regulations (CRR).  

https://cm.maxient.com/reportingform.php?UnivofMissouriSystem&layout_id=38
https://www.umsystem.edu/ums/rules/collected_rules/programs/ch200
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STUDENT-ATHLETE GUIDELINES 
Before athletes arrive: 
You will complete a multi-step screening and be tested for COVID-19 before accessing and using athletic 
facilities.  
 
A COVID-19 questionnaire will be part of the exam or appraisal process: 

• You will complete an electronic screening questionnaire at 3 stages before you return:  2 weeks 
before, 7 days before and 3 days before.   

• Between 48-72 hours before your return, you will be tested for COVID-19.  

Travel policy: 
If you are traveling back to Columbia, you must self-isolate for 5 days and be symptom-free prior to 
returning to Mizzou athletic facilities. If you travel away from Columbia after you arrive, you must self-
isolate for 5 days and be symptom-free before accessing the facilities.  
 
Locker rooms and training centers: 

• Each time you enter training facilities, staff will take your temperature and run through the 
symptom checker questions. 

• You can only go in the training centers when you are scheduled to be there and leave after you 
are finished.  

• Your locker rooms will be set up to facilitate appropriate distancing (6 feet). 

• You cannot linger or congregate in locker rooms or other common spaces. 

• Cleaning and sanitizing materials will be available and frequent wiping of touchpoints 
encouraged. 

• Face coverings are required when contact with others within 6 feet for 15 minutes or more 
cannot be avoided.  

• Visitors will not be allowed in Mizzou athletic facilities. 

Meetings: 

• When possible, your meetings should be in larger rooms to maintain social distancing. 

• Face coverings will be worn if you will be within 6 feet of others in the meeting for 15 minutes or 
more. 

Meals: 

• Your nutrition stations will include individually packaged snacks only. 

• Your “Grab and Go” meal service will be carry-out only with limited pick-up times at the Mizzou 
Athletics Training Complex. 

Monitoring for COVID-19: 
All student athletes will be tested for COIVD-19 as they arrive on campus and before they start working 
out in the facilities. 
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If the daily facility screenings show you have COVID-19 symptoms: 

• You immediately return home without touching anything within the facility. 

• You immediately self-quarantine at home, practicing good hygiene, socially distancing from 
roommates and disinfecting the living space. 

• You will hear from the MU Sports Medicine team if you need to be tested. 

If you do not need to be tested: 

• You need to remain home and self-monitor for symptoms.  

• Sports medicine staff will help determine when you can resume your activities.   

If you need to be tested: 

• You will need to self-isolate until you hear the test results. 

• Your roommates will need to self-isolate immediately until you hear your test results. 

 Negative test: 
o You remain home and self-monitor for symptoms 
o Sports medicine staff will help determine when you can resume your activities. 

 Positive test: 
o You will need to notify you athletic trainer and coach.  
o You will hear from a public health contact investigator to start tracing your contacts. 
o Sport medicine staff will help you and/or your roommates with housing to self-isolate. 
o The team physician will help determine when you can resume your activities. 
o If isolated, you will have meals delivered to your door and your living space will be 

sanitized and disinfected 

APPENDIX 
 
1. Self-monitoring daily checklist  
How you answer the below questions, will determine if you need to stay home and call MU Student 
Health Center (573-882-7481) or your health provider.  

1. Do you have a fever (100.4 F or greater) without having taken any fever reducing medications? 
2. Before you take your temperature: 

1. Wait 30 minutes after eating, drinking or exercising.  
2. Wait at least 6 hours after taking medicines that can lower your temperature, such as 

acetaminophen, ibuprofen and aspirin. 
3. Do you have new loss of smell or taste? 
4. Do you have an unusual or unexplained cough? 
5. Do you have unusual or unexplained muscle or body aches? 
6. Do you have a sore throat? 
7. Do you have unusual or unexplained fatigue? 
8. Do you have shortness of breath? 
9. Do you have chills? 
10. Do you have an unusual or unexplained headache (different from typical headaches)? 
11. Do you have congestion or runny nose (excludes seasonal allergies)? 
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12. Have you experienced any gastrointestinal symptoms such as nausea/vomiting, diarrhea, loss 
of appetite? 

13. Have you, or anyone you have been in close contact with, been diagnosed with COVID-19, or 
been placed on quarantine for possible contact with COVID-19? 

14. Have you been asked to self-isolate or quarantine by a medical professional or a local public 
health official? 

2. Isolation log for daily staff check-ins with students  

Members of the Mizzou care team will fill out the below log during their daily check-ins with students in 
isolation. 

A. Isolation Daily Communication Log 
 
Student’s Name: ________________________________________  
Phone: ________________________ 
Emergency Contact_____________________________________________________ 
*Ask if they are taking body temp. and if they are experiencing other symptoms – not for the purpose of 
diagnosing, but to remind them to be monitoring these things. If they note fever or other symptoms, ask 
them to call MU Student Health Center: (573) 882-7481. 
 

 Date 
Temp* 
2x/day Other Symptoms* Food Laundry 

Other Needs  
(academic, social, etc.) 

Day 1       

Day 2       
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